9-1-1
KANKAKEE COUNTY
EMERGENCY TELEPHONE SYSTEM

Post Office Box 283
Bourbonnais, Ilinois 60414
Phone: (815) 937-3915 Fax: (815) 937-3925

August 23, 2000

Mr. Larry Smith

GTE

1312 E. Empire Street
Bloomington, Illinois 60701

Dear Mr. Smith:

This letter is to confirm our intent to install a Type Enhanced 9-1-1 System for the Cabery
exchange in Iroquois County. We assume, unless otherwise notified, that the 9-1-1 System will
be installed and in operation by October 2000. Public phones under your jurisdiction will also
be posted and operational with 9-1-1 by this date and have 9-1-1 coin free dialing.

Enclosed is your copy of our amended application to the Illinois Commerce Commission for
approval for establishing 9-1-1 service. Thank you for your attention to this matter.

Sincerely,

?J.mw

Tammy Peterson
9-1-1 Coordinator

Enclosure:application




9-1-1
KANKAKEE COUNTY
EMERGENCY TELEPHONE SYSTEM

Post Office Box 283
Bourbonnais, Illinois 60914
Phone: (815) 937-3915 Fax: (815) 937-3925

August 23, 2000

Ms. Charlene Davis
Ameritech

2315 N. Knoxville Ave.
Peoria, Illinois 61604

Dear Ms. Davis:

This letter is to confirm our intent to install a Type Enhanced 9-1-1 System for the Cabery
exchange in Iroquois County. We assume, unless otherwise notified, that the 9-1-1 System will
be installed and in operation by October 2000. Public phones under your jurisdiction will also
be posted and operational with 9-1-1 by this date and have 9-1-1 coin free dialing.

Enclosed is your copy of our amended application to the Illinois Commerce Commission for
approval for establishing 9-1-1 service. Thank you for your attention to this matter.

Sincerely,

Tammy Petersg
9-1-1 Coordinator

Enclosure:application




PUBLIC NOTICE
NOTICE OF FILING

Notice is hereby given that Kankakee County is filing with the Illinois Commerce Commission
an application for approval of an amended 9-1-1 emergency telephone number system.

Said filing; Kankakee County will now answer calls for customers with a Cabery exchange
located in Iroquois County. Those residents will access the Kankakee County 9-1-1 system.
Calls will be answered at the Kankakee County Sheriff Department Public Safety Answering
Point (“PSAP”). The appropriate agency will be dispatched as per agreements signed by each
agency involved.

If you wish to view the proposed application, you may do so by contacting:

Kankakee County Emergency Telephone System Board
Tammy Peterson, 9-1-1 Coordinator

P.O. Box 283

Bourbonnais, Itlinois 60914

If you wish to object to the application, it is required that you do so within ten (10) days from the
date of this notice by writing to the:

9-1-1 Program

[llinois Commerce Commission
527 East Capitol Avenue

Post Office Box 19280
Springfield, Illinois 62794-9280

If no objections are filed, the application will be submitted to the Illinois Commerce Commission
for approval of an amended 9-1-1 emergency telephone number system.

Chairman, Kankakee County Emergency
Telephone System Board




9-1-1 GENERAL INFORMATION

Current Date August 22, 2000

Proposed Operational Date October 2000

Submitted by County of Kankakee

Final Plan
X Modification of an Existing System -- [.C.C. Docket Number _91-0199

102,000
Total Population Served

700
Total Land Area Covered in Square Miles

PSAP 9-1-1 System Liaison to the Commission:

Tammy Peterson
Name

Coordinator
Title

400 E. Merchant St.
Street Address

Kankakee, Illinois 60901
City, State, Zip

(815)937-3915
Telephone Number

(815) 279-6004

Alternate Telephone Number




NARRATIVE

Kankakee County originally filed its application for approval of its Enhanced 9-1-1 System on
May 23, 1991, docket number 91-0199. The Illinois Commerce Commission granted approval of
the Emergency Telephone Number System at a Bench Session on November 26, 1991. The
System went on line March 23, 1992. In February of 1993, the Kankakee County Emergency
Telephone System amended its application, docket number 93-0060 to include the Village of
Chebanse, Iroquois County. A request for a hearing waiver was granted. The amended
application was approved on March 24, 1993. The Village of Chebanse, [roquois County went
on line shortly after receiving that approval.

Due to the financial burden it would cause Livingston County to take in the 56 customers located
in their county with the Reddick and Cabery exchanges, they requested we answer these calls.
The Kankakee County Emergency Telephone System Board filed an amended application in
April of 1996. A request for a hearing waiver was granted. We received approval for docket
number 96-0457 on October §, 1996.

The Iroquois County Emergency Telephone System Board has approached our Board to accept
the calls from the Cabery exchange located within their county. There are currently no customers
within that territory. This territory encompasses three fire districts, which are current system
participants in the Kankakee County System. We currently dispatch directly for two of these
agencies, Cabery Fire and Herscher Fire/EMS. Kempton Fire/EMS is currently transferred to
Livingston County for dispatch. Our agreement with Iroquois County is for calls for Cabery and
Herscher to be directly dispatched. Calls for all other agencies, Kempton Fire/EMS, will be
transferred to Iroguois County to be dispatched.

The calls will be routed to the Kankakee County Sheriff’s Department PSAP located at 400 E.
Merchant St., Kankakee. This PSAP already handles calls for this exchange. Iroqueis County
Sheriff Department will be added to the system participants (Exhibit 3). No additional agencies
are required to be added to the adjacent agency list (Exhibit 4). There are no additional phone
exchanges added to the system. Exhibit 10 does not change.

There is also an agreement in place for Kankakee County Sheriff’s Department PSAP to be the
backup to the Iroquois County System. Iroquois County has two separate facilities to staff
should the need arise. All calls for service will be relayed to Iroquois County PSAP for
dispatching.
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Exhibit 3

SYSTEM PARTICIPANTS

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 system. Do not
forget to include County Sheriff’s jurisdictions and Iilinois State Police Districts.

System Participants Addresses Administrative Population | Land Area Dispatch | Transfer | Call
Telephone No., Sq. Miles Relay

Essex Fire Dept. P.O. Box 94, Essex 60935 365-2804 1100 41 X

Essex Police Dept. Essex 60935 363-2553 480 11/4 X

Reddick Fire Dept. 204 E. Main, Reddick 60961 365-2284 350 104 X

Cabery Fire Dept. 211 E. Main, Cabery 60919-0043 949-1672 150 20 X

Herscher (Pilot) Fire Dept P.O. Box 403, Herscher 60941 426-2143 2650 76 3/4 X

Herscher Police Dept. P.O. Box 403, Herscher 60941 426-2143 1300 1 3/4 X

Salina Fire Dept 699 N. 5000W RD, Bonfield 60913 935-0477 1200 27 X

Limestone Fire Dept 4312 W._Rte 17, Kankakee 60901 932-4664 4627 43 X

Otto Twp Fire Dept P.O. Box 456, Chebanse 60922 697-2422 3175 41 % X

Chebanse Police Dept P.O. Box 311, Chebanse 60922 697-3314 1000 4 X

Kankakee Twp. Fire Dept P.O. Box 2407, Kankakee 60901 933-2366 2370 8 X

Kankakee City Police Dept 285 E. Oak St., Kankakee 60901 933-0405 28,710 10 X

Kankakee City Fire Dept 285 E. Oak St., Kankakee 60901 933-0450 28,710 10 X

Sun River Terrace Police Dept 7221 E. Rte 17, St. Anne 60964 937-1222 500 Y X

Bradley Police Dept 147 §. Michigan, Bradley 60915 933-3231 11,008 5 X

Bradley Fire Dept 147 8. Michigan, Bradley 60915 933-2401 11,008 5 X




System Participants Addresses Administrative Population | Land Area Dispatch | Transfer | Call
Telephone No. Sq. Miles Relay

Bourbonnais Police Dept 700 Main NW, Bourbonnais 60914 937-3579 15,000 5 X

Bourbonnais Fire Dept. 1080 Armour Rd, Bourbonnais 60914 935-9670 19,500 47 X

Manteno Police Dept 269 N, Main, Manieno 468-3226 5,000 13/4 X

Manteno Fire Dept 13 S. Walnut, Manteno 468-6619 8,500 90 X

Grant Park Police Dept 100 E. Taylor, P.O. Box 414, Grant Park 60940 465-2131 1,200 Y X

Grant Park Fire Dept 105 S. Griffin, Grant Park 60940 4635-6123 2,750 60 X

Momence Police Dept 123 W. River, Momence 60954 472-2021 3,297 1 X

Momence Fire Dept 15 N. Pine, Momence 60954 472-2596 8,500 85 % X

Hopkins Park Police Dept P.0O. Box AK, Hopkins Park 60944 944-5204 673 3 X

Pembroke Fire Dept P.O. Box 498, Hopkins Park 60944 944-8426 2,500 33% X

St. Anne Fire Dept P.O. Box 408, St. Anne 60964 427-6798 3,150 41 1/4 X

St. Anne Police Dept 190 W. Station, P.Q. Box 396, St. Anne 60964 427-6783 1,421 3/4 X

Aroma Park Fire Dept P.O. Box 146, Aroma Park 60910 933-2714 5,400 40 X

Aroma Park Police Dept 201 Mill, Aroma Park 60210 937-1240 673 YA X

Kankakee County Sheriff Dept 470 E. Merchant, Kankakee 60901 937-8250 49,580 660 % X

Illinots State Police Dist 21 P.O. Box 147, Ashkum 698-2315 102,000 630 X

Maple Medical 400 S. Kennedy, Bradley 60915 11,630 118 '~ X

Henson Ambulance 500 W, Court, Kankakee 60901 937-0000 2.370 7 X

Cullom Fire Dept P.O. Box 117, Cullom 60929 689-2290 50 3 X

Gardnier Fire Dept Gardner 60424 237- 5 t X




System Participants Addresses Administrative Population Land Area Dispatch | Transfer | Call
Telephene No. 8q. Miles Relay

Dwight Fire Dept P.O. Box 99, Dwight 60420 584- 20 3 X

Kempton Fire Dept P.O. Box 143, Kempton 60946 5 1/4 X

1llinois State Police Dist 6 P.O. Box 498, Pontiac 60176 844-3131 150 18 X

Livingston County Sheriff 112 W. Madison, Pontiac 61764 844-5166 18 X

So. Wilmington Fire Dept Oak St., So. Wilmington 60474 237-8898 10 2 X

Iroquois County Sheriff Dept P.O. Box 67, Watseka, IL 60970 432-4918 0 23/4 X




Exhibit 4

ADJACENT AGENCY LIST

A list of each public safety agency and existing 9-1-1 Systems adjacent to the proposed system boundaries, their address(es) and telephone numbers.

Adjacent Agency Address Telephone Number
Essex Fire Dept P.O. Box 94, Essex 60935 365-2804

Custer Park Fire Dept. 21750 Highway 113, Custer Park 60481 458-6270
Wilmington Fire Dept 501 N. Water Box 245, Wilmington 60481 476-6675
Manhattan Fire Dept 100 Park Rd., Box 65, Manhattan 60442 478-3485

Peotone Fire Dept Main & Third, P.O. Box 987, Peotone 60468 708-258-6884
Beecher Fire Dept 711 Penfield Box 83, Beecher 60401 708-946-6585

So. Wilmington Fire Dept Oak St., So. Wilmington 60474 237-8898
Braceville Fire Dept Main & Mitchell, Braceville 60407 237-8942

Reddick Fire Dept 204 E. Main, Reddick 60961 365-2284
Beaverville Fire Dept P.O. Box 148, Beaverville 60912 435-2006/435-2211
Papineau Fire Dept P.O. Box 295, Papineau 60956 427-6253

Clifton Fire Dept RR 5 Box 184, St. Anne 60964 694-2413

Grundy County Sheriff Dept 111 E. Washington, Morris 60450 942-6645

Will County Sheriff Dept 2402 E. Laraway Rd., Joliet 60433 727-8575
Livingston County Sheriff Dept 112 W. Madison, Pontiac 61764 844-5166

Iroquois County Sheriff Dept P. 0. Box 67, Watseka 60970 432-4918




Adjacent Agency Address Telephone Number
Ford County Sheriff Dept P.O. Box 112, Paxton 60957-0112 217-379-2324
Illinois State Police Dist 5 16648 S. Broadway, Lockport 60441-9546 726-6291

Illinois State Police Dist 6 P.O. Box 498, Pontiac 60176 844-3131

Illinois State Police Dist 21 P.O. Box 147, Ashkum 698-2315

Lake County Sheriff Dept

2263 N. Main, Crown Point, IN 46307

219-755-3300

Newton County Sheriff

304 E. Seymour St., Kentland, IN 47951

219-474-5661

Indiana State Police

1515 E. 81st St., Lowell, IN 46376

219-696-6242

Schneider Fire Dept

P.O. Box 297, Lowell, IN 46376

219-696-9432

Lowell Fire Dept

Lowell, IN 46376

219-696-6144

Morocco Fire Dept

62 N. Clay, Morocco, IN 47963

216-285-2420

Lake Village Fire Dept

P.O. Box 271, Lake Village, IN 46349

219-992-3894

Cullom Fire Dept P.O. Box 117, Cuilom 60929 689-2290
Chebanse Twp Fire Dept P.O. Box 54, Clifion 60927 694-2441
Braidwood Fire Dept 275 W. Main, Braidwood 60408 458-6061
Dwight Fire Dept P.O. Box 99, Dwight 60420 584-2373
Cabery Fire Dept 211 E. Main, Cabery 60919-0043 949-1672
Gardner Fire Dept Depot St., Gardner 60424 237-8806
Kempton Fire Dept P.O. Box 143, Kempton 60946 253-6371




Exhibit 5
TELEPHONE COMPANIES LIST
A list of each telephone company(s), exchange(s), prefix(es), and the various 9-1-1 Systems configurations that will be used in the proposed system.
Telephone Company Exchange Prefix(es) Type of 9-1-1 Service
Ameritech Kankakee 928,932,933,935,936,937,939 | Enhanced
Ameritech St. Anne 427 Enhanced
Ameritech Herscher 426 Enhanced
Ameritech Grant Park 465 Enhanced
Ameritech Manteno 468 Enhanced
Ameritech Momence 472,944 Enhanced
Ameritech Gardner 237 Enhanced
Ameritech Braidwood 458 Enhanced
Ameritech Manhattan 478 Enhanced
Ameritech Peotone 258 Enhanced
Ameritech Beecher 946 Enhanced
GTE Chebanse 697 Enhanced
GTE Reddick 365 Enhanced
GTE Cabery 949 Enhanced




EXHIBIT 6

FINANCIAL ARRANGEMENTS

Costs for all call handling and telecommunication services needed to implement and maintain the
Kankakee County Emergency Telephone System will be provided with no charge being assessed
Iroquois County.

EXHIBIT 7

SYSTEM COSTS

The only additional costs to the current 9-1-1 system will be approximately $82.25 per month or
$987.00 per vear to GTE should our total access count be increased to the next nearest thousand.
Our costs could also increase by $162.00 per month or $1,944.00 per year to Ameritech should

our total access count be increased to the next nearest thousand.
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INTERAGENCY AGREEMENT
Kankakee County

This agreement is made between the lroguois County Emergency Telephone System Board,
hereinafter referred to as “iroquois” and the Kankakee County Emergency Telephone System Board,
hereinafter referred to as “Kankakee”, for the purpose of providing £911 service to the residents of
Irequois County with phones in the exchange of:

Cabery (849}
CALL ROUTING:
E911 Calis from the above exchange area will be routed to a Kankakee County PSAP.
CALL HANDLING:

911 calls received at a Kankakee County PSAP originating from the above listed exchange
will be handled in the following manner:

1. E911 emergency calls requesting law enforcement services will be fransferred to the
Iraquois County PSAP via the following means of communications:

Primary - Call relay through phone number 815-432-6369
Secondary - Use of LEADS CDC AIR

2. E911 emergency calls requesting fire fighting or emergency medical services from Herscher
or Cabery will be handied per the current Kankakee PSAP call handling procedures. All
other agency request will be forward to Iroquois County.

SURCHARGE:

“lroquois” wiil continue to collect the surcharges from the lroquois County residents within the
above listed exchanges.

RENEWAL OF AGREEMENT:

This agreement is annually renewed unless written notification by one of the parties is
provided to the other party ninety (90) days prior to the expiration of the agreement.

This agreement may be amended by either party providing thirty (30) days written notice and
mutual consent of the parties is given.

By:

Chaimman, troquois County ETSB

Date:




RESOLUTION 00-01

WHEREAS, There has been developed an interagency agreement by and between the
Iroquois County ETSB and the Kankakee County ETSB, providing for back-up E-9-1-1
phone service in the event that such service to the Iroquois County PSAPs is interrupted,
and

WHEREAS, it is the desire of each ETSB to adopt such an agreement detailing the
arrangements for such a back-up service, THEREFORE BE IT

RESOLVED that the Iroquois County ETSB and Kankakee ETSB do hereby agree to the
wording of the attached agreement, and, BE IT FURTHER

RESOLVED that each ETSB, respectively, do hereby authorize its Chairman to sign said
agreement, effectively binding each ETSB to the terms of said agreement.

ADOPTED this Qf Z%ay of %@ nel 2000

Z();j'jls CO:; iz : KANKAKEE COUNTY
é % %haléan %

Chairman




IROQUOIS COUNTY 9-1-1 SYSTEM
And the
KANKAKEE COUNTY 9-1-1 SYSTEM

ALTERNATE ROUTING AGREEMENT

THIS AGREEMENT, is made by and between the County of Iroquois Emergency Telephone
Board, hereinafter referred to as “Iroquois”, 1001 E Grant Street, Watseka, Illinois 60970 and County of
Kankakee Emergency Telephone System Board, hereinafter referred to as “Kankakee”, 400 East
Merchant Street, Kankakee, illinois

WHEREAS, the residents of the County of Iroquois have approved, by referendum, in November,
1994, the implementation of an enhanced 911 system for all County of Iroquois residents, and

WHEREAS, under 83 Illinois Administrative Code Part 725 each enhanced system is required to
designate a location for alternate routing that provides 24 hour staffing when the 9-1-1 lines to the
primary Public Safety Answering Point are busy or if the primary PSAP closes for a period of time due to
an emergency Situation, and

WHEREAS, Iroquois County has established its primary site (1001 E Grant Street, Watseka,
Illinois} as a dual PSAP with alternate routing capabilities between the trunk groups that are selectively
routed for the County of Iroquois and the City of Watseka as well as an alternate site at the Iroquois
County Detention Center, 550 South 10™ Street, Watseka, Illinois, that will be only manned should the
primary site need to be closed, and

WHEREAS, it is the desire of Iroquois to have available as complete a back-up system as possible
to provide the enhanced 9-1-1 system developed for the residents of Iroquois County without interruption,
and

WHEREAS, Kankakee has an existing enhanced 9-1-1 system which is capable of providing a
back-up to the enhanced 9-1-1 system developed for the residents of Iroquois County in the event of an
emergency, and

WHEREAS, Kankakee and Iroquois mutually desire, upon the terms and conditions herein set
forth, to establish Kankakee County Sheriff’s Department as the location for alternate routing of enhanced
9-1-1 calls in the event Iroquois closes for a period of time due to an emergency situation, and

WHEREAS, Iroquois has agreed to indemnify Kankakee and secure that commitment to
indemnify by obtaining and maintaining in force liability insurance coverage with an insurance carrier, in
limits and in a form satisfactory to Kankakee, which will be maintained for the life of this Agreement.

NOW, THEREFORE, IT IS HEREBY AGREED as follows:

1. That Kankakee agrees to permit froquois to utilize, for the protection of residents of
Iroquois County, the enhanced 9-1-1 system of Kankakee as a back-up system to respond
to emergency calls in the event the Iroquois enhanced 9-1-1 system is unable to respond,
beginning at such time the Iroquois County Enhanced System is operational. If, at any time
the Iroquois County PSAP and City of Watseka PSAP is forced to cease operation due to
emergency circumstances, Ameritech will be instructed by Iroquois to route all 9-1-1 calls
to the Kankakee County PSAP.
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When there is a need for alternate routing, Iroquois County will contact the Kankakee
County PSAP, advise the reason for alternate routing request, length of time the

alternate routing will need to be in effect, if possible, provide information on personnel at
the Iroquois County and City of Watseka PSAPs, and provide an estimated time of arrival
of a person from the Iroquois County or City of Watseka PSAP to assist the Kankakee
County PSAP via telephone number 815-933-3324 or point-to-point radio.

Kankakee County Emergency Telephone System after receiving a call for emergency
services in Iroquots County wili dispatch the call in the following manner to Iroquois
Primary PSAP, unless otherwise advised:

a. primary dispatch - poinf-to-point radio - freq 155.370

b. secondary dispatch - nse of LEADS

Kankakee agrees to serve as Iroquois back-up PSAP without any compensation. Kankakee
shall bill and Iroquois shall pay promptly any additional overtime costs attributed to this
operation. In addition, upon prior written approval, Iroquois shall pay Kankakee for any
equipment or telephone company costs associated with providing this service.

Kankakee shall neither provide nor assume any responsibility or liability for dispatching
personnel in response to calls or requests directed to any Iroquois County Emergency
Response Agency and the Iroquois PSAP. '

Iroquois agrees to indemnify, defend and hold harmless Kankakee, its officers and
employees from and against all loss or expense, including costs and attorney’s fees, arising
out of any injury, including death, or alieged injury to any person, damage or alleged
damage to any property, arising out of or in connection with performance of this
agreement.

Iroquois shall maintain liability insurance coverage in a form and amounts satisfactory to
Kankakee, covering and naming as additional insured under this agreement Kankakee
County, its officials and employees, the Kankakee County Emergency Telephone System
Board, its officers and employees, and the Kankakee County Sheriff, his officers and
employees, a certificate of said insurance shail be provided to Kankakee’s insurance agent;

In the event that a court of proper jurisdiction determines that any part of this Agreement is
invalid, the parties agree that such determination shall not affect the validity of the
remaining portions of this Agreement.

This Agreement shall not be assignable by either party; any purported assignment of his
Agreement by either party shall be deemed null and void, provided however, either party
shall be entitled to assign this Agreement to any successor entity of Kankakee or Iroquois.
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10.

11.

12.

13.

14.

KANKAKEE COUNTY ETSB

By:

Chairman’ =

Dated: 5/ — £ 2000

The persons executing this Agreement on behalf of Kankakee and Iroquois represent that
they have actual authority to enter into this Agreement on behalf of Kankakee and
[roquois , respectively, and attached to this Agreement are the Resolutions of the

Boards of Iroquois and Kankakee authorizing each party to enter into this Agreement.

This agreement is contingent upon approval of the described back-up plan by the Illinois
Commerce Commission; Iroquois shall be solely responsible for obtaining the necessary
approvals from said Commission; Kankakee shall cooperate with Iroquois in that
endeavor; notification of action by the Commission shall promptly be furnished to
Kankakee’s 9-1-1 coordinator; written notice that the system is “on line” shall also be
furnished to Kankakee’s 9-1-1 coordinator; when favorable Commission action is received
by Kankakee along with said written notice, Kankakee will activate the 9-1-1 back-up
system.

This Agreement shall be effective upon approval by Boards of both parties and upon
execution by authorized officers of both parties; either party may withdraw from this
Agreement by giving the other party thirty (30) days written notice sent by certified mail,
return receipt requested, to the Chairperson of the other party.

This Agreement constitutes the entire Agreement between the parties, and supersedes any
prior agreements, either written or oral, between the parties. Any modifications to this
Agreement must be in writing and signed by both Iroquois and Kankakee.

This Agreement shall be governed and construed in accordance with the laws of the
State of Illinois.

The undersigned governmental agencies have caused this Agreement to be duly executed
on the dates shown below.
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1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

11}

12)

13)

14)

15)

16)

Fill In Blanks - Not Nacessary to Relype

ExhibIt 10
QUESTIONNAIRE

Do you agree to abide by all rules as prescribed by the 8-1-1 Acl and llinois
Administrative Code 7257

Will 9-1-1 be the primary published emergency telephone number wilhin the area
served by system?

Will automatic dialing type alarms be permitted on 9-1-1 lines?

Will the PSAP have a designated overflow answering stalion that can be ulilized il
the call volume exceeds thal which the telecommunicatar on duty is able to handle?

Will the PSAP have an emergency power source?

What type? _UPS/GENERATORS

Will the system have -én aavisory or policy board composed of a representative of
gach parlicipating agency?

Will management develop and write "Standard Operating Procedures” for PSAP
personnel concerning the call handling agreemenls and the requiremenls of 83
Hllinois Administrative Code 7257

If applicable, will PSAP management, prior 1o activaling the sysiem, eslablish

wrilten procedures for call tracing with all the telephone companies involved in the
system?
Not Applicable [ ]

Will PSAP managemaent, prior 1o activating the system, eslablish wrillen procedures
for the repair of equipment and restoration of services?

Will PSAP management develop procedures for providing 9-1-1 service in the event

that critical funclions of the PSAP are pardially or lotally disabled duse to nalural or
man-made disasler?

Will PSAP management, prior to activating the system, lile with the Commission the
writlen procedures lhat have been eslablished and are in place, which are referred
to in Queslions 7, 8, 9, and 107

Will the PSAP have a Telecommunications Device for the Deal (TDD) to use in
answering calls made by the hearing impaired?

Will the PSAP utilize a TDD PSAP Based Voice Annuncialor?
Wilt 8-1-1 be the emergency number for TDD calls?

it not, what telephone number will be ulilized?

Will adequate training be provided to PSAP personnel in the use of TDDs?

What response will be initiated by the PSAP for calls where verbal contacl can not
be established?

ALL 3 EMERGENCY AGENCIFES WILI BE DISPATCHED

YES
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17)

18)

19)

20)

21)

22)

23)

THE TELEPHONE COMPANY(S) WILL ASSIST YOU IN ANSWERING THESE QUESTIONS,
Will the telephong directories thal will be affected by the proposed system have 9-1;1 listed as the
primary emergency number? YES '
¥ 0 D

Whal type of trunking arrangement will be used lo provide incoming 9-1-1 trunks? (Please check
appropriate item.)

a. ____Dedicaled Direcled

b. __ Tandem o

¢. ¥ _Conmbinalionofa&b
On a separate sheet, diagram the trunking arrangement(s) used and the number of 811 circuils
from each swilching office 10 the PSAP. Please label this diagram as Exhibit 10, Question 19.

Specily the features associated with the S-1-1 trunks.

Automatic Number Identification (ANI)
Automatic Location Identification (ALI)
Selective Routing (SR)

Forced Disconnect

. YES NO
Will 9-1-1 circuits ulilize altemale routing? E] I:I

Will pay phones within the syslem’s boundaries be approprialely placarded and
have 9-1-1 coin-free dialing? D

Will critical telephone equipment be uliized in the PSAP which will nol operale
properiy during or afier a power {iuctuation or interruption has besn experienced? D

i yes, describe the power supply used to preven! a Yoss of operation,

UPS backup will be installed at each PSAP giving no less than 60 minutes

operation. Further emergency generating capability exhists for each PSAP

location, providing unlimited operations in case of a power outage.




Control Ofﬁce‘

Adoachment A

L-LIFINn
Irk Grp  PSAP Name Database
Size and Address Access

‘ A-LINK
End Office Trk Grp
Remotes A-r NXX(s) Size
NXX(s) Link
NPA = 815 3
Kankakee DS1
928 929 932 933
St. Ann RSS 935 936 937 939
422 427
Herscher RSS5 —
421 426 1
Grant Park RSS —
465 468
Hopkins Park/ 3 — Kankakee DSO
Momence RSO — |
472 944 2
Manteno R50 ——
468

— Morris DSC
2
Gardner RSO ——

KANKAKEE COUNTY

E9-1-1 NETWORK DIAGRAM

CUTOVER DATE: 3/26/92
NPA - 815 & 708

Bourbannais Police Dept
700 Main Northwest
Bourbonnats

Bradley Police Dept
147 South Michigan

Bradley L To ALI/DMS

E 9-1-1 Database

City of Kankakee Police Dept
385 East Oak
Kankakee

Kankakee County Police Dept

470 East Merchant
Kankakee

0
237 __ Joliet West Dso——-| Blue Island
Braidwood RS0 —
458 )
Manhattan RSO ——
478
NPA = 708
Pectone RSO 2 Beecher DSO _ 2 |
708- 258 708- 946
NPA = 815
Chebanse RSO 2 Clifton
697 2
Reddick RSO —— Fairbury
365
Ll
f—
O GTE
L CabgrngSO 2 Fairbury BLOOMINGTON
4
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Remotes
NXX(s)

St. Ann RSS
422 427

Herscher RSS
421 426

Grant Park RSS

465 466

Hopkins Park/

Momence RSO
472 944

Manteno RSO
468

Gardner RS0
237

Braidwood RS0
458

Manhattan RSO
478

Peotone RSO
708- 258

A-LINK D-LIIn
End Office Trk Grp | Trk Grp  PSAP Name
A- r NXX(s) Size Control Ofﬁce‘ Size and Address
Link
NPA = 815 3
Kankakee DS1
— 928 929 932 933 KANKAKEE
1 935 936 937 939
NPA - 815
3 — Kankakee DSO
B Bourbannais Police Dept —
1 700 Main Northwaest
e Bourbonnais _
— Morris DSO Geneva
1
S _ 0 Bradley Police Dept
— Joliet West DSO———— 147 South Michigan
1 Bradley
1
City of Kankakee Police Dept
385 East Oak
Kankakee
2
Kankakee County Police Dept
470 East Merchant
Kankakee ]
--NPA = 708------ 1—
1 Beecher D50 ——
708- 946

Adbooih et A

Database
Access

COUNTY

E9-7-1 NETWORK DIAGRAM
CUTOVER DATE: 3/26/92

& 708

. To ALI/DMS
E 9-1-1 Database
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Adechmont A

r8.97P  Control Office rx arp
_L,ﬁqﬂ_End Office —Size Size PSAP Name Database
R%notes) NXX(s) and Address Access
s

KANKAKEE COUNTY

Alternate providers E9-7-1 NETWORK DIAGRAM
NPA = 708 CUTOVER DATE: 03/26/92

Focal Comm.
Beecher--810

21st Century
Beecher--961

NPA = 81715
AT&T
Kankakee--523

Focal Comm. 2 Blue Istand

Gardner--346

Grant Park--550
Kankakee--352

Manhattan--361

Level 3
Momence--662

Teleport
Kankakee--295

21st Century 2
Chebanse--781
Gardner--649

Manhattan--680
Kankakee--214
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